Issue No3: COVID-19 (coronavirus):

Key points from last night’s daily Government Brief
1. The UK government are confident that the virus shall be defeated
if everybody continues to follow the current advice.
2. The UK are in negotiations to buy an antibody test kit which will be
a ‘game changer’ in the fight against the virus.
3. The Government commend all people for their incredible efforts so
far during this national emergency.

What does this mean for us at Acumen

We should continue to follow the government and company advice in our
workplace and at home. We are already doing an amazing job in
proactively and purposefully slowing the spread of this virus at work and
at home.

Please see below some important information for our network services
within the United Kingdom.

Network Services

Due to the increase in traffic on networks such as BT and O2 from
people working from home — a lot of services will either be incredibly
slow or not work at all.
https://downdetector.co.uk/status/bt-british-telecom/
https://downdetector.co.uk/status/o2/

The links above will allow you to see the reports of outages etc for the
network providers. O2 is who we use for Mobiles and the gate; BT is the
broadband line for the main office, and it looks like they are both being
impeded with increased people working from home.

Furthermore, we may also see an impact to other services such as the
Outlook and Teams in the coming weeks with more and more people
working from home — so it is something to be aware of.

For further information and self-isolation advice, visit:
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-
government-response
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