
 

 

 

 

Guidance for households with possible coronavirus (COVID-19) 

infection 

 

If you live with others and you are the first in the household to have 

symptoms of coronavirus, then you must stay at home for 7days, but all 

other household members who remain well must stay at home and not 

leave the house for 14 days. The 14-day period starts from the day 

when the first person in the house became ill.  

If you can, move any vulnerable individuals (such as the elderly and 

those with underlying health conditions) out of your home, to stay with 

friends or family for the duration of the home isolation period. 

If you cannot move vulnerable people out of your home, stay away from 

them as much as possible. 

 

Do not have visitors in your home 

Do not invite or allow social visitors, such as other friends and family, to 

enter your home. If you want to speak to someone who is not a member 

of your household, use the phone or social media. 

If you or a family member receive essential care in your home, then 

carers should continue to visit. Carers will be provided with facemasks 

and gloves to reduce the risk of you passing on the infection. 

 

If you have pets in the household 

At present, there is no evidence that companion animals/pets such as 

dogs and cats can be infected with coronavirus. 

 

For further information and self-isolation advice, visit: 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-

government-response 
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